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UNIVERSITY OF DETROIT MERCY 
 
 

Foundation 
The University mission evolved from the educational traditions of its sponsors, 
the Sisters of Mercy and the Society of Jesus. These Catholic traditions 
emphasize concern for the dignity of the person and for the common good of 
the world community. The Society of Jesus (Jesuits) founded the University of 
Detroit in 1877. The Sisters of Mercy, Province of Detroit, founded Mercy 
College of Detroit in 1941. Together these religious congregations created a 
partnership in higher education to establish University of Detroit Mercy in 1990. 
Each religious congregation brings its spirit to the mission of the University. 
This spirit includes commitment to quality education, the service of faith and 
promotion of justice, and compassionate service to persons in need. 
 

Mission 
University of Detroit Mercy, a Catholic university in the Jesuit and Mercy 
traditions, exists to provide excellent student-centered undergraduate and 
graduate education in an urban context. A Detroit Mercy education seeks to 
integrate the intellectual, spiritual, ethical and social development of 
students. 
 

Vision 
University of Detroit Mercy will be recognized as a premier private university in 
the Great Lakes region, distinguished by graduates who lead and serve in their 
communities. 
 
 

College of Health Professions Mission 
The College of Health Professions, in the Mercy and Jesuit traditions, prepares 
professionals to lead individuals, families, and communities to optimal health 
and well-being. 
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Health Services Administration 
 

Mission 
In the Mercy and Jesuit traditions, the mission of University of Detroit Mercy’s 
Health Services Administration program is to educate students to become 
competent leaders in a variety of healthcare settings. Consistent with the 
missions of the University and the College of Health Professions, the HSA 
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The HSA faculty strives to promote a sense of altruism, confidence and 
autonomy with accountability and a commitment to lifelong learning and 
professional competency. The Bachelor of Science is the foundation for health 
services administrators. To meet the complex, multifaceted role of the 
professional administrator, undergraduate and graduate education must 
integrate a strong liberal arts foundation with core competencies of 
management, economics, finance and quality. Such integration establishes a 
broad-based learning foundation that instills critical thinking, clinical 
judgment, and ethical decision-making. 
 
The Master of Health Services Administration graduate program provides 
experiences for students to develop the necessary knowledge for highly skilled 
and knowledgeable administrators. Professional education requires respect for 
the unique traditions, missions, strengths and needs of our community’s 
partners. 
 
The undergraduate and graduate curricula address the legal, ethical and socio-
political aspects of the health care system in order to promote a sense of 
responsibility for the operation and effectiveness of the system, particularly in 
relation to cost containment and universal access to quality care. 
Specifically, the HSA faculty embraces the following foci as the driving forces 
in the development of professional administrators:  
 

o 1) Social justice within a community and global health context,  
o 2) Theory and evidence-based practice,  
o 3) Ethical decision making and  
o 4) Professional role and leadership development. 

 
Faculty-student relationships are foundational for the student’s self and 
professional development in both the undergraduate and graduate programs. 
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Historical Background 
 
The Health Services Administration program has a long and rich history of 



mailto:christine.pacini@udmercy.edu
mailto:pacinicm@udmercy.edu
mailto:hightore@udmercy.edu
mailto:kellyml@udmercy.edu
mailto:plattma@udmercy.edu
mailto:kozickza@udmercy.edu
mailto:newashmt@udmercy.edu
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INTRODUCTION 
 

http://www.udmercy.edu/slo/office/handbook/index.htm
http://www.udmercy.edu/catalog/
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Academic Integrity 
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o Failure to arrive for internship placements on time or arrival at such 
sites unprepared either mentally or physically. 

o Falsifying or fabricating results, research, or findings for personal gain. 
o Misrepresentations of self as anyone other than a student. 
o Engaging in any form of harassment. 

 

Personal Integrity 
 
Students in the College of Health Professions are responsible for behaving 
ethically and appropriately with tolerance and compassion and to be personally 
accountable for their behaviors on campus and at internship sites, on-line, and 
in any other related setting. 
Unacceptable personal behavior includes but is not limited to the following: 
 

o Engaging in any form of harassment; 
o Discriminating against others for reasons of race, ethnicity, religion, 

socio-economic status, gender or sexual orientation; 
o Using illicit drugs or alcohol during school or internship hours, or in a 

manner that would impair performance at the university or internship 
site; 

o Failure to report violations of the honor code; 
o Knowingly bringing false complaints against fellow students to the Honor 

Council; 
o Intentionally 
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UNIVERSITY OF DETROIT MERCY  
ACADEMIC CONDUCT POLICY 

 
All students in the University assume an obligation to conduct themselves in a 
manner compatible with the rights and responsibilities outlined in University of 
Detroit Mercy’s student handbook Sanctions for violations of these policies are 
also outlined in the student handbook. Students are also subject to the 
policies, rules and regulations of the colleges/schools in which they are 
enrolled or taking classes. All academic grievances are handled by the Dean’s 
office in the individual colleges/schools. 
 

Academic Dishonesty 
 
All members of the academic community at University of Detroit Mercy are 
expected to uphold standards of academic integrity and honesty. Academic 
integrity means representing oneself and one's work honestly. 
Misrepresentation is cheating because it means students are claiming credit for 
ideas or work not actually theirs and are thereby seeking a grade that is not 
actually earned. Following are some examples of academic dishonesty: 
 
1. Among the most serious academic offenses is plagiarism, submitting the 
words or style of another author or source without acknowledgement or formal 
documentation. Plagiarism occurs when specific phrases or entire passages, 
whether a sentence, paragraph, or longer excerpt, are incorporated into one's 
own writing without quotation marks or documentation. One also plagiarizes by 
paraphrasing the work of another that is retaining another writer's ideas and 
structure without documentation. Students are 
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3. Falsifying records or providing misinformation in documentation of 
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c) Referenced * 
* For an explanation of the mechanics of referencing, quoting, etc., 
see American Psychological Association (1994). Publication Manual of 
the American Psychological Association (6th ed.), Washington, DC,: 
Author. 

2) Paraphrases and summaries must be written in your own words and own 
sentence structure because diction and structure are ninety percent of 
good writing. To take another's sentence structure without indicating so 
is plagiar
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either the student’s or the respondent’s file. If a violation is found, all 
records and documentation shall be placed in the respective file. 
 
The consequences of plagiarism, or any act of academic dishonesty, depending 
on severity, may range from failure in a course to dismissal from the 
University. 
 
 

Sexual Harassment Policy 
 
Consistent with its mission and the educational traditions of its founding 
religious communities, the Sisters of Mercy and the Society of Jesus, University 
of Detroit Mercy stresses the dignity of each person and the promotion of social 
justice. These traditions result in an educational and working environment, 
which supports professional development through mutual respect. Every form 
of harassment subverts this mission. 
 
Sexual harassment, therefore, will not be tolerated at University of Detroit 
Mercy in any context, whether in a faculty/student, faculty/faculty, 
supervisor/employee, employer/employee, student/student, 
employee/student, or other relationship. All members of the University 
community are responsible for ensuring that their conduct does not introduce 
sexuality into relationships inappropriately and contrary to the wording and 
intent of this policy. Independent contractors, vendors, and others who do 
business with the University, on or off campus, are also required to comply 
with this policy. 
 
This policy statement affirms the University’s commitment to educate, counsel 
and train all members of the University community about the harm caused 
when professional relationships are distorted by sexual harassment. It affirms 
the ethical obligation of each member of the University community to foster 
learning and working environments free from sexual coercion, intimidation, 
and exploitation. Sexual harassment constitutes a form of sex discrimination, 
which is illegal under Michigan Compiled Laws Annotated 37.2101-37.2210, 
Title VII of the Civil Rights Act of 1964, and Title IX of the Education 
Amendments of 1972.  
 
In addition to any sanctions that may be imposed by University of Detroit Mercy 
as a result of this policy, individuals who sexually harass others may be held 
personally liable to their victims and subject to additional legal sanctions. The 
Detroit Mercy Policy Statement on Sexual Harassment is available for review in 
the College of Health Professions Office. 
 
Please refer also to the Detroit Mercy Student Handbook for the Sexual 
Misconduct Policy. The link to the policy is: 
http://www.udmercy.edu/slo/office/handbook/Student_Handbook.pdf 

http://www.udmercy.edu/slo/office/handbook/Student_Handbook.pdf
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o Falsifying internship hours, internship records, or internship experiences. 
o Contacting a client or agency personnel outside of the internship 

learning experience and/or without authorization. 
o Conviction of a felony. 
o Participating in academic or clinical endeavors of University of Detroit 

Mercy or its affiliated institutions while under the influence of alcohol, a 
controlled substance, or illicit drugs.  

o Unlawful use, possession, or distribution of illegal drugs and alcohol. 
o Placing a patient in needless jeopardy or unethical disclosure of 

privileged information. 
o Behavior or grooming which elicits a lack of respect for faculty, or 

colleagues. 
o Abusive or disrespectful conduct toward members of the faculty, 

administrative or professional staff, employees, students, patients, or 
visitors to University of Detroit Mercy and/or its affiliated institutions. 

o
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Professional Disciplinary Sanctions 
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Dismissal may be imposed with or without the right to reapply for admission to 
University of Detroit Mercy at a later date. A student may be immediately 
dismissed for a serious breach of conduct or t
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time the safety or well-



 24 

HSA Undergraduate Academic Standing 
In order to remain in good standing and/or to progress, an undergraduate 
student must: a) fulfill all prerequisite requirements, b) maintain a Cumulative 
GPA of 2.0 or higher, and c) earn grades of ‘C’ or better in all HSA courses. 
When an undergraduate student’s cumulative GPA falls below 2.0, the student 
will be placed on Academic Probation by the Health Services Administration 
Program and will be notified by registered mail. By University policy, the 
student has one semester to bring his/her CGPA up to 2.0 (refer to “Academic 
Dismissal” section). 
 
The undergraduate student must repeat any HSA course in which less than a C 
was earned at the first opportunity and earn a grade of C or higher to progress 
onward in the curriculum. It is the responsibility of the student to follow up 
with the advisor if the student receives a poor or failing grade in a course. The 
purpose of this communication is to notify the student of his/her academic 
standing and provide additional support and guidance that will enable the 
student to improve his/her academic performance and successfully complete 
the Bachelor of Science degree. A course may be repeated only once. 

 
Academic Probation 
Undergraduate students will be placed on Academic Probation whenever their 
cumulative GPA falls below 2.0. Students on probation are required to meet 
with their advisor to discuss the terms of probation and complete a Probation 
Contract. Students must schedule at least one meeting with the academic 
advisor during the first six weeks of the term following being placed on 
probation.  
 

Academic Dismissal 
Undergraduate students may be dismissed from the HSA program because their 
cumulative GPA remains below 2.0 for the second consecutive semester. 
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The Veterans Administration will be informed if a student receiving veteran’s 
benefits fails to come off probation at the end of the second term in this 
status.  
 

Academic Dismissal 
Dismissal will occur when a student has been placed on academic probation for 
poor academic performance and has not achieved a 3.0 cumulative quality 
point average in subsequent semesters.   
 
When a student earns an individual course grade of D or F, even though their 
cumulative GPA may be above a 3.0, they will be dismissed from the MHSA 
program and not allowed to progress.  Dismissal for poor scholarship is entered 
upon the student’s permanent academic record. 
 
When a student is dismissed for academic reasons from the graduate MHSA 
program, his/her transcript will so indicate; "Dismissed for academic reasons". 
Students who are dismissed may apply for admission to another college, school, 
or program within the University. The student may also appeal the dismissal to 
the MHSA Program Committee.  
 

Academic Dismissal Appeal Procedure

http://healthprofessions.udmercy.edu/catalog.udmercy.edu/graduate2015-2016/colleges/chp/CHPAppealsPolicyAY2015-16.pdf
http://healthprofessions.udmercy.edu/catalog.udmercy.edu/graduate2015-2016/colleges/chp/CHPAppealsPolicyAY2015-16.pdf
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The Chair makes the final decision and communicates that decision to the 

http://healthprofessions.udmercy.edu/_files/pdf/Appeals_Policy_CHP.pdf
http://www.udmercy.edu/evaluate
mailto:helpdesk@udmercy.edu


 29 

advisors are available for students in the HSA and MHSA program.  Academic 
advising in the HSA program is a shared responsibility among students, advisors 
and faculty members. The shared responsibilities of students and advisors can 
be more specifically stated as: 
Student Responsibilities 

1. Identify advising and registration dates in the Schedule of Classes. 
2. Identify your faculty advisor. 
3. View course schedule at www.udmercy.edu/classschedule. 
4. Schedule an appointment with your advisor as early as possible and 
come prepared for advisement. 
5. Maintain throughout the program an advising portfolio containing a 
copy of your program plan, grade reports, and other related information. 
Students are expected to bring their advising portfolio when meeting 
with their faculty advisor. 
6. Plan registration according to the appropriate curriculum plan with 
adherence to listed course pre and co-requisites. 
7. Consult with your advisor concerning course selection and program 
requirements. 
8. Register online after appointment with advisor. 
9. Inform advisor of any changes or need for change in registration or 
issues concerning academic status. 
10. Consult with your advisor regarding academic concerns or any issue 
that might influence academic performance and progress. 

 
**NOTE: ONLY ASSIGNED ADVISORS OR THE PROGRAM CHAIR MAY APPROVE 
AND SIGN STUDENT REGISTRATION/ADD-DROP FORMS. 
The alteration of an approved registration form by a student without the 
authorization or knowledge of the advisor will be regarded as academic 
dishonesty and may subject the student to academic sanctions up to and 
including the forced withdrawal of the student from a program of courses 
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honors inscribed on their diploma and recorded on their permanent record: 
cum laude (3.50 QPA minimum), magna cum laude (3.70 QPA minimum), 
summa cum laude (3.90 QPA minimum). Transfer students must complete at 
least 60 credit hours of graded course work at the University to be eligible 
for honors recognition. 

 
Family Educational Rights and Privacy Act Information 
(FERPA) otherwise known as the Buckley Amendment Rights 

 
In 1974, President Gerald Ford signed into law a bill that extended the 
Elementary and Secondary Education Act of 1965. The Senate adopted a series 
of amendments by Congressman James L. Buckley (Cons-R, NY) that gave 
parents and students over 18 access to the student school records and provided 
penalties for institutions that released certain student records without consent. 
Source: A review of Government and Policies. Congress and the Nation, 1973-
1976. Congressional Quarterly, Inc.: Washington, DC, p. 385. 
 
For more information about FERPA law, please visit the website: 
http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html.  
 

 

SERVICES FOR STUDENTS WITH DISABILITIES 
 
The mission of Disability Support Services is to assist in creating an accessible 
community where student with disabilities have an equal opportunity to fully 
participate in all aspects of the educational environment.  Because of our 
belief in the dignity of each person, and through compliance with Section 504 
of the Rehabilitation Act of 1973 and the Americans with Disabilities Act as 
amended in 2008, we strive to promote students’ independence and to ensure 
recognition of their abilities, not disabilities.   
 
Disability support services are available to currently enrolled students who 
have a documented disability that substantially limits them in one or more 
major life activities.  Individuals eligible for services include, but are not 
limited to, the following types of disabilities: mobility, orthopedic, hearing, 
visual, learning, psychological, and attentional. 
 
If you require accommodations based on a disability, you should request 
services in advance of your first semester at Detroit Mercy, or as early as 
possible thereafter. In general, in order to be considered reasonable, requests 
for accommodations should allow enough time for the DSS process to be 
completed, and for appropriate arrangements to be made. 
   
For information on how to request services, go to 
  

http://www2.ed.gov/policy/gen/guid/fpco/ferpa/index.html


/current-students/support-services/disability.php
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private charitable organizations. In circumstances where the University 
must provide the education auxiliary aid, the University has the 
flexibility in choosing the effective method by which the aids will be 
supplied. 

o Services: The University must operate programs and services in a non-
discriminatory manner. 

o Procedure:





https://tc.udmercy.edu/
http://research.udmercy.edu/
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Attendance and Absences 
Students are expected to attend all classes (i.e., lecture, seminar, 
internships). Each credit hour of theory equates to one hour/week of class 
time. A student will only be marked as having attended class if he/she is 
physically present during the stated class time. A student who hands in work 
but does not attend class will be marked as absent. More than 2-3 absences 
could result in the student failing the class.  
 
Internship absences are an individual responsibility and should be seriously 
considered when establishing priorities of time. Anticipated absences should be 
discussed with the preceptor prior to the time of the absence. 

 
When athletic schedules and schedules for other Detroit Mercy-sponsored 
activities are constructed, class absences must be taken into consideration and 
should be kept at a minimum. It is the responsibility of the student involved in 
Detroit Mercy-sponsored activities to inform instructors well in advance (or as 
soon as the student knows) when classes must be missed, and to complete any 
assignments due during the absence, in accordance with the instructor’s 
written policy in the syllabus for the course. The student and instructor are 
encouraged to work out some reasonable accommodation regarding course 
requirements, if classes are to be missed. In the case of student athletes, the 
student is expected to present the instructor with a schedule of competitions, 
from the athletic department, during the first week of class. 

 

Tardiness 
Class teaching begins at the start of the scheduled class time and is dependent 
on student participation. Late arrivals can cause one to miss important lecture 
material and are disruptive to your fellow students and the faculty teaching 
the course.  A student who is consistently late for class could find her/his grade 
lowered.  
 

Participation 
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b) Change the required due date or time of the assignment. 
c) Change the assignment. 
d) Lower the grade of late assignments. 
e) Refuse to accept the late assignment and assign a failing grade. 

3) The original paper and a copy of all reference materials must be 
submitted for written assignments. The original is to be duplicated, as 
the paper may not be returned to the student. 

4) All written assignments must follow American Psychological Association 
(APA) format. 

 

Tape Recorders 
Recording devices may only be used in the classroom (theory and practicum) 
with permission of the faculty. 
 

Cellular Phones and Electronic Devices 
Cell phones must be turned off during class time and the internship. If under 
special circumstances the instructor has approved the cell phone being on, it 
must be on “silent”. Texting during class or the internship is prohibited. 
Laptops and tablets are allowed for note taking unless otherwise specified by 
the instructor. However, surfing the web or other non-class related activities 
are prohibited. If the student is caught engaging in non-class related activities 
using an electronic device, his/her grade and/or class participation points 
could be negatively affected.  

 
Examination and Tests 
 

Examination Process 
1) Assigned seating may be used for examinations. 
2) Faculty proctors may be present for all examinations. Additional 

proctors may be used based on the conditions of the examination 
and the availability of faculty. 

3) Students may bring only writing implements and other authorized 
materials to their seat. Any materials not authorized by the 
course faculty (book bags, backpacks, cell phones, and other 
items designated by the faculty) must be placed in a location 
designated by the faculty. 

4) Answers will be written only on the examination itself or on other 
materials as designated by the course faculty. 

5) A student discovered cheating in any manner on an examination is 
liable for disciplinary action as described in the Student Handbook 
under Academic Conduct Policy. Students may be requested to 
produce valid identification at any time while in the examination 
room. Failure to produce such identification when requested will 
result in the examination grade being withheld until identification 
is verified. 
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Missed Exams and Quizzes 
1) All tests are to be taken at the scheduled time. 
2) Students must notify the instructor prior to the scheduled test 

time if they are unable to take an exam or quiz due to some 
extraordinary circumstance. 

3) It will be the sole decision of the faculty member as to whether or 
not the student will be allowed to make up an exam or quiz. 
Factors which faculty will evaluate to determine eligibility for 
makeup include the reason for the absence, and notification of 
the absence prior to the scheduled test time according to policy. 

4) Should a student be allowed to make up an exam/quiz, faculty 
has the option to administer a different exam/quiz than was given 
to the rest of the class, and it may have another format (e.g., 
essay/short answer, rather than multiple choice). It will however 
cover the same material as the exam/quiz administered during 
the scheduled class time to the rest of the students. Faculty also 
has the prerogative to establish a maximum attainable grade for 
the missed exam/quiz. 

5) If a student is given the opportunity to sit for a missed exam/quiz, 
it will be done at the time determined by the faculty member, 
and in most cases, will be completed by no later than the next 
regularly scheduled class day. 

 

Course Completion Time limits 
Undergraduate students are expected to complete their degree within 10 
years. Health Services Administration courses that are more than ten years old 
must be repeated.  
Graduate students are expected to complete their degree within 7 years. 
Graduate courses in the Health Services Administration program that are over 7 
years old must be repeated.  
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Undergraduate students considering the internship course need to have 
completed 24 credits hours of HSA classes before enrolling in the internship 
course. Undergraduates will need to complete 252 onsite hours for the 
internship.  
Graduate students must have at least 24 MHSA credits completed before 
enrolling in the internship course and are required to complete 168 onsite 
internship hours.  

 
General Appearance 
Deviations from accepted professional norms in appearance and behavior are 
detrimental to maintaining the professional standards that are expected by 
patients, clients and colleagues. Hair must be neat, and in a conservative, 
professional style of a natural hair color, with no adornments. Jewelry is 
limited to a wristwatch, wedding band, and one pair of post earrings. A 
student may not present for the internship with any other body piercings, 
tongue rings, or tattoos that are visible (even through clothing) at any time. 
Nails should be clean and trimmed to no more than 1/4” long without 
adornment, and only clear or light nail polish is acceptable. Male students 
should be either cleanly shaven or have neatly trimmed beards.  
 

Professional Dress  
Business attire will be required for some internships. This will involve the 
wearing of skirts or slacks with a waistline (no low-rise or form-fitting 
garments) and a top that covers the shoulders. Shoes must be worn with socks 
or hose. Heels should not exceed 2-1/2 inches. The following clothing is not 
acceptable: 

o Low-rise skirts or slacks 
o Off the shoulder or spaghetti strapped tops 
o Sheer tops 
o No bare shoulders, cleavage, or torso/midriff exposed 
o No jeans 

 

Professional Behavior 
Students are expected to exhibit professional and courteous behavior during 
their internship practicum. A poor attitude, behavior or disengagement with 
the preceptor and the project will not be tolerated. Such behavior will not only 
jeopardize the student completing the internship course but may also 
jeopardize the relationship between University of Detroit Mercy and the 
organizational partner.  In the event that the student is unable to complete 
their internship agreement or is having difficulties fulfilling their obligation, 
they are to contact their internship coordinator immediately. Failure to do so 
will cause the student to fail the internship course and possibly not complete 
the program.  
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Students who are terminated from their internship site at the request of 
their onsite preceptor for any reason will receive a grade of “F” for the 
internship course. They will be required to repeat the internship course.  
The previous hours earned onsite will not count toward completion of the 
required internship hours. 
 

Student Internship Evaluation 
Evaluation of student performance is an ongoing collaborative process. 
Students and faculty are expected to communicate frequently regarding the 
objectives and progress toward completing the objectives. Evaluation 
conferences are held at mid-point in the internship and an evaluation form is 
completed by the preceptor following the internship experience. 

 
Student Internship Absence 
Each internship course has a prescribed number of contact hours as required by 
the syllabus. The actual contact hours are stated in the undergraduate and 
graduate course syllabi. All internship experiences, whether on- or off-campus, 
are learning activities designed to help the student meet course objectives. 
Tardiness and absences from the practicum are unacceptable except in an 
emergency situation.  Should an absence be unavoidable, the student should 
notify the preceptor at least 1 hour prior to the scheduled session. Failure to 
report an impending absence is considered lack of accountability and will be 
reflected in the internship evaluation. In the event of an internship absence, 
the student must make up all missed contact hours. 
 
In addition students are required to attend class during the semester. Class 
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internship experience upon her pregnancy. Preceptors should be notified 
of a student pregnancy in order to protect the health and well-being of 
the student. Faculty reserves the right to modify student assignments 
that may, in the faculty’s judgment, jeopardize health. 

4) Students are not to attend the internship with a fever. Students are to 
be afebrile 24 hours prior to returning to the internship site after an 
illness. 

5) Students with a positive streptococcal throat culture are to have been 
on medication for at least 24 hours prior to returning to the internship 
site. 

 
Accidents or Unusual Events 
Any accident or unusual circumstance in which students have become involved 
during their internship experience must be reported immediately to their 
faculty. Students are expected to complete any documentation required by the 
internship site (Accident Report) during that day. An accident or unusual 
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The Health Insurance Portability and Accountability Act (HIPAA) of 1996, 
mandates Federal privacy protection for individually identifiable health 
information. Standards have been set for health care providers (who transmit 
health care transactions electronically). While at the internship site, most of 
the health care providers and administrators that you will come in contact with 
will be under the HIPAA guidelines and requirements. In your studies, and 
during your internship, you need to be aware of these requirements, and 
additionally, the administrator will sometimes train you on their organization’s 
HIPAA policies and practices. 
 
Some of the pertinent requirements of HIPAA are: 

o Notifying patients about their privacy rights and how their information is 
used. 

o Adopting and implementing privacy procedures for the practice or 
hospital. 

o Training employees so that they understand the policies. 
o Designating an individual as a Privacy Officer, who is responsible for 

seeing that the privacy procedures are followed. 
o Securing patient records containing individually identifiable health 

information so that they are not readily available to those that do not 
need them. 

 
While participating in an internship, you will be expected to comply with HIPAA 
requirements, and you need to conduct yourself in the following manner during 
your internship: 

o Use safeguards to prevent the use or disclosure of PHI (Protected Health 
Information) other than for your direct performance of services. 

o Notify your preceptor or faculty member of any 
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University Organizations 
Students seek the freedom of individuality, but try to avoid isolation through 
associations and relationships. At the University, student organizations are an 
important factor in the total educational process. Student organizations bring 
together people with similar interests and at the same time challenge them to 
accept each other’s differences. Organizations: 

o Encourage members to expand friendships and develop new 
relationships. 

o Encourage students to spend more leisure time growing and learning. 
o Help students develop skills of leadership and collaboration. 
o Free students to dream dreams larger than themselves, and to have a 

collective base of talents to bring some of those dreams into reality. 
A complete listing of student organizations and leadership opportunities are 
available on-line at http://www.udmercy.edu/slo/clubs/registered_orgs/index.htm.  

 
University Student Handbook 
University of Detroit Mercy Student Handbook may be found on-line at 
http://www.udmercy.edu/slo/office/handbook/index.htm. The student 
handbook contains non-academic policies and procedures. If you have any 
questions or need clarification on any of the published policies, please contact 
the Associate Dean of Students (McNichols Student Center 101) – (313) 993-
1033. The following information and policies are published at this site: 

o Policies 
o Student Rights and Responsibilities 
o Student Policies and Procedures 
o University of Detroit Mercy Mission Statement 
o PDF Format - Comprehensive Published Student Handbook Policies 
o Campus Crime Act and other published information required by the 

federal government 
o Campus Crime Statistics 
o Annual Security Report 
o Sexual Assault 
o Sexual Harassment 
o Graduation Rate Data 
o Substance Abuse Prevention/Alcohol & Illicit Drugs Policy 
o U.S. Department of Justice Documents 
o Drugs of Abuse 
o Federal Penalties 
o FERPA (Family Educational Rights and Privacy Act 1974) 
o Title IX 
o Section 504 Rehabilitation Act 

http://www.udmercy.edu/slo/clubs/registered_orgs/index.htm
http://www.udmercy.edu/slo/office/handbook/index.htm




mailto:langma@udmercy.edu
mailto:silveran@udmercy.edu
mailto:wicksnk@udmercy.edu
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companies. Full payment is requested at the time of service. Appointments can 
be made by calling (313) 578-0570 during office hours.  
 

HEALTH SERVICES 
 
It is strongly recommended that all students carry health insurance coverage 
for the duration of their program experience. Students assume responsibility 
for their own medical care. Information regarding a basic injury and illness 
insurance plan is available through the University Student Health Center, 313-
993-1185 (see https://secure.visit-aci.com/insurance/uodm or 
www.cirstudenthealth.com/udmercy). In their capacity as students, students 
cannot access employee health care services free of charge at program clinical 
sites. 
 
Limited services are available through the Student Health Center. 

https://secure.visit-aci.com/insurance/uodm
http://www.cirstudenthealth.com/udmercy
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Health Insurance: 



http://www.udmercy.edu/apply/
http://www.detroittitans.com/
http://www.udmercy.bncollege.com/
http://www.udmercy.edu/cec/
mailto:careerlink@udmercy.edu
http://dental.udmercy.edu/


mailto:finaid@udmercy.edu
mailto:fitnesscenter@udmercy.edu
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(313)993-1185 (p); (313) 993-1777 (f);  
Monday-Friday 10am-4pm Fall/Winter terms 
Monday-Friday 11am-2pm Spring/Summer terms 
http://www.udmercy.edu/slo/wellness/healthcenter/ 
 
Instructional Design Studio, McN/LIB 3rd Fl. Room 326 
(313)578-0580 Email: ids@udmercy.edu 
 
International Services Office, McN/RH Lower level  
(313)993-1205 (p); (313)993-1192 (f)  
Monday-Friday 9:00am-5:00pm  
 
IT Help Desk, MCN/FAC Room 230 
(313)993-1500, Website: it.udmercy.edu   
Monday-Thursday, 8:30 am to 7:00 pm 
Friday, 8:30 am to 5:00 pm (Term I and II) 
An online ticket system allows all users to make requests 24/7 and to track the 
progress of those requests. 
 
Libraries/Media Services, McN/LIB; (313)993-1795(check-out desk); 
(313)993-1071 (reference/information desk) 
Office Hours http://research.udmercy.edu/about/hours/mcn.php  

 
Parking ID Office, McN/SC first floor; (313)578-0341;  
Monday-Thursday 10am-6:30pm, Friday 10am-5pm 
www.udmercy.edu/slo/office/parking  
 
Personal Counseling Services  
For appointment contact a University Counselors M-F 8:30 am until 5:00 pm 
(Aug 15 – June 15), West Quads, Wellness Center.  
Marjorie Lang, (313)993-1170 langma@udmercy.edu  
Dr. Annamaria Silveri, PhD, (313)993-1459 silveran@udmercy.edu 
Natalie Wicks (part-time), (313)578-0496 wicksnk@udmercy.edu  
Summer hours vary, please call for schedule. 
 
Public Safety – On Campus only, www.udmercy.edu/publicsafety  
McN/SC Southeast corner. Open 24 hours, 7 days a week 
Emergency 123 (from campus phone), (313) 993-1123 (non-university phone) 
Non-emergency (313) 993-1234; publicsafety@udmercy.edu  
Registrar, McN/FAC 80;  
(313)993-3313(p); (313)993-3317 (f);  
registrar@udmercy.edu  
 
Residence Life, McN/SH 115;  
Phone: (313)993-1230; reslife@udmercy.edu   
Residence Hall Repair Hotline, (313)993-1747 

mailto:ids@udmercy.edu
http://research.udmercy.edu/about/hours/mcn.php
http://www.udmercy.edu/slo/office/parking/index.htm
mailto:langma@udmercy.edu
mailto:silveran@udmercy.edu
mailto:wicksnk@udmercy.edu
http://www.udmercy.edu/publicsafety/index.htm
mailto:publicsafety@udmercy.edu
mailto:registrar@udmercy.edu
mailto:reslife@udmercy.edu
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Student Accounting Office, McN/FAC 40;  
(313)993-1420(p); (313)993-1414 (f) 
 
Student Life, McN/SC ground floor;  
(313)993-1150(p); (313)993-3275 (f) 
  
Student Senate, McN/SC, basement; 
 (313)993-1493; studentgov@udmercy.edu  
 
Student Success Center, McN/LIB 3rd floor;  
(313)993-1143   http://www.udmercy.edu/uas/  
Fall & Winter Term:  
Monday - Thursday 8:30am - 9:00pm 
Friday 8:30am - 5:00pm 
Saturday 10:00am - 3:00pm 
Sunday 5:00pm - 7:00pm  
Summer Term:  
Monday - Friday 9:00am - 5:00pm  
 
Call for tutoring appointment, study group schedule, advising, athletic study 
table, placement testing, and disability support services 
 
Theatre Company, MCN/RH, Room 43 
(313)993-3270  Daily Box Office Hours: Tuesday-Friday, 12pm-5pm 
 
Transcripts, McN/Registrars 
(313)993-3313 (p); (313) 993-3317 (f), registrar@udmercy.edu (email) 
 
University Ministry, McN/SC 106 
(313)993-1560, ministry@udmercy.edu (email) 
 
Writing Center, McN/Briggs Room 131 
(313)993-1022 
Hours: Monday-Thursday 9:30am-8pm 
Friday 9:30am-5pm 
Sunday 12:30pm-4:30pm- Library lobby 

mailto:studentgov@udmercy.edu
http://www.udmercy.edu/uas/
mailto:registrar@udmercy.edu
mailto:ministry@udmercy.edu
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Article III 
Members 
The HSASAC shall consist of the following persons: 

a. All registered students in HSA and MHSA programs are members of the 
HSASAC. 

b. The President is selected by faculty from the previous year’s officers. 
c. The Vice President, Treasurer, Secretary and Public Relations are 

elected officers. 
d. A faculty advisor. 

 

Article IV 
Officers and Representatives 
 
Section 1 
The officers of the HSASAC shall consist of a president, vice president, and 
secretary.  
 
The Faculty Advisor will be the liaison between the HSASAC and the faculty. 
 
Section 2 
A student must be in good academic standing with a 2.0 GPA for undergraduate 
students and 3.0 GPA for graduate students to be eligible for election as an 
officer and/or a member of the HSASAC and the GPA must maintained 
throughout the term of his/her office. 
 
Officers are expected to attend all meetings. If a person fails to attend two (2) 
unexcused meetings per term of office, they are subject to removal. If unable 
to attend, contact with the President of the HSASAC should be made 24 hours 
prior to the meeting.  
 
The HSASAC is required to meet with the faculty advisor during the academic 
year. 
 
Section 3 

Article V 
Student Advisory Council and Faculty Advisor 
There shall be at least one faculty advisor for the HSASAC. The faculty advisor 
shall: 

a.
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d. Provide direction and advice pertaining to Student Advisory Council 
activities and issues. 

e. Be kept apprised of Student Advisory Council issues and activities by 
their respective officers. 

 

Article VI 
The Student Advisory Council shall develop ad hoc committees, as they deem 
necessary. These committees will not be afforded Student Advisory Council 
voting privileges. They will follow the direction provided by the Student 
Advisory Council. 
 

Article VII 
Amendments 

a. Official bylaws will be voted on by two-thirds of the elected Officers. 
b. Proposed changes to these bylaws must be posted on the HSA website at 

least 30 days prior to a vote on the change. These proposed changes 
must be read into the minutes of a meeting, with a vote taking place the 
following meeting. 

c. A two-thirds vote by the Student Advisory Council and approval of the 
faculty advisor shall accept or rescind any amendments to these bylaws. 

d. The Secretary of the HSASAC 
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Health Services Administration Curriculum 
The Health Services Administration program can be completed through full 
or part-time enrollment. 
Transfer applicants to the Health Services Administration undergraduate 
program must have a minimum overall cumulative GPA of 2.0 and complete 
Detroit Mercy placement tests in English composition and mathematics. 

 
Detroit Mercy Academic Standards for Minors 
Approved September 7, 2006 
 
University of Detroit Mercy recognizes that a minor is a specific area of study 
that a student may pursue in addition to their major. To maintain academic 
integrity the University has established the following policy regarding minors. 
 

Policies 
A. All Detroit Mercy minors are expected to conform to the standards 

herein. 
B. All coursework required for a Detroit Mercy minor must be offered by 

faculty associated with an academic department or academic units at 
Detroit Mercy. 

C. All minors shall be subject to the normal Program Review process. 
 
Rules and Regulations 

A. Declaration of a Minor 
1. The student must declare a major before declaring a minor. 
2. Students should declare a minor by the first semester of their 
junior year. 
3. A minor must be certified at the same time that the major(s) is 
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HSA Major Courses 
Intro Course 
Overview of Health Care Systems      HSA 3010   3 credits 
 
Major Requirements 
Accounting for Health Professions     HSA 3000   3 credits 
Health Care Law & Regulations      HSA 3100   3 credits 
Health Services Planning & Mktg.      HSA 3200   3 credits 
Health in the Community       HSA 3300   3 credits 
Health Promotion & Risk Reduction HSA 3450   3 credits  
Health Services Org. Management     HSA 3585   3 credits 
Computer Applications in HSA      HSA 3650   3 credits   
Health Care Emergency Mngmt      HSA 4600   3 credits 
Health Economics        HSA 4610   3 credits 
Health Services Financial Mngmt      HSA 4650   3 credits 
Evidence-Based Research       HSA 4700   3 credits 
Synthesis of Mngmt Applications      HSA 4925    1 credit 
HSA Internship        HSA 4940   6 credits 
 
Supportive Core Courses (15 credits) 
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Master of Health Services Administration Program 
Typical Course of Study 

Degree - MHSA 
Year Core Curriculum Implemented – 2007-08 
 
REQUIRED COURSES 

Year in 
Program 

Session Course 
# 

Course Title Credits 

Year 
One 

Fall HSA 
5000 

Theory and Practice of Health 
Services Management 

3cr 

 Fall HSA  
5010 

Accounting Principles for Health 
Services Professionals 

3cr 

 Fall HSA  
5500 

Information Systems for Health 
Services Administrators 

3cr 

 Winter HSA  
5020 

Financial Management of Health 
Services (pre-req 5010) 

3cr 

 Winter HLH 
5700 

Health Care Delivery and Policy 
Issues (offered every term) 

3cr 

 Winter ETH 
5520 

Ethical Perspective in Health 
Services Administration  

3cr 

 Summer  HSA  
5150 

Leadership in Health Care 
Organizations (co-req 5090) 

1.5cr 

 Summer HSA    
5090 

Human Resources in Health Care 
Organizations (co-req 5150) 

1.5cr 

 Summer HSA  
5070 

Population Health 3cr 

 Summer PYC 
5030 

Statistics (only offered fall and 
summer) 

3cr 

Year 
Two 

Fall HSA  
5060 

Health Economics 3cr 

 Fall HSA  
5160 

Marketing in Health Care 
Organizations (co-req 5190) 

1.5cr 
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Master of Health Services Administration Program 
Transition from 2007 to 2008 Curriculum 

 

 
Previous Curriculum Curriculum starting in Fall 2008 

 

HLH 5320  

Health Promotion and Risk Reduction   

 3 credits 

 

HSA 5070 

Population Health 

3 credits 

 

HSA 5100  

Leadership and Human Resources 

Management in Health Care 

3 credits 

 

HSA 5150 

Leadership in Health Care Organizations 

1.5 credits 

 

HSA 5090 

Human Resources in Health Care Organizations  

1.5 credits 

 

 

 

HSA 5120 

Quality Improvement and Strategic 

Planning 

3 credits 

 

HSA 5160 

Marketing for Healthcare Organizations 

1.5 credits 

HSA 5190 

Strategic Planning 

1.5 credits 

HSA 5780  

Quality Improvement in Health Care 

Organizations 

3 credits 
 

HSA 5800 

Seminar in Health Services Administration 

3 credits 

 

HSA 5940 

Health Services Administration Capstone 

3 credits 

 

HSA 5900 

Internship in Health Services 

Administration 
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